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“A nation should not be judged by how it treats its highest citizens,
but its lowest ones.”

“A winner is a dreamer who never gives up.”

“Education is the most powerful weapon which you can use to
change the world.”

“I never lose. | either win or learn.”
“It always seems impossible until it’s done.”
“It is not where you start but how high you aim that matters for success.”
“Lead from the back — and let others believe they are in front.”

“The greatest glory in living lies not in never falling, but in rising
every time we fall.”

“There can be no keener revelation of a society’s soul than the way in
which it treats its children.”

“Tread softly, breathe peacefully, laugh hysterically.”



Contents

Message from the editor - RODIN SEWIal.......c.c.ouiiiiiiiiiicccre ettt sttt eeee 1
FOreword - JEremy TROIMIPSOIL ...c.cuvueueveieiriueisctreeeesetsesetsetsesetsetsese st sesetaetsese st sesesaetsesesaetsesetaessesetatsesessetsesetaetsesesaetsesessstsesesacssesesssssesesneseses 2
1. Pace and tone of commerical radio - AleX MERIYANe ..ottt sese e ssese e ese e sesessesens 3
2. Film as a media platform - Anant SINGH ...t ese e saes 5
3. Value of local journalism - AShOK RAMSATUD.....c.cueuiureueieireeeieireieietreeetet sttt sesetet st s sesetae st s sesetsessese st sesessetsesesastsesesnessesesscseses 8
4. Sports journalism on the rise — AVashneee MOOAIEY ..ot ssese e ssese e ssesessessesessessesessessessnesces 10
5. Helping community radio - Bill SIEMETINgG .....c..c.oveuiirieiiiiciicir et sss s ese s ese s eae s nse s 13
6. Connoisseur of the courts - Chris MarneWiCK ........ocvvieuiurieunierieineiricireiete ettt ese e sese et eeae 15
7. Creating community radio - David HOTCHKISS........couveuiiriciniirieiiceiriceiseettseeeseesese st sessesesssss s sssasesesssssssesssssssesssssssesnssnes 17
8. Caring for the environment - DeSIMONA DSa.......cc.evieuririiirinieinieireeienieietre ettt tsese sttt b et s st sttt s aeseseess st seacsesseaces 20
9. Mahatma Gandhi Media Lecture - EIa Gandhi ........c.oceueriurieiniinicininicisieisic st tsese e sese e sese e sess e sess s ssese e ssesssesecas 22
10. Cultivating a culture of consumer rights - FaKir HasSen........ccocveurevcinerrencirirnencineinieneireereisecneisesesessesessessesessessesessessesessessesesnesens 24
11. Truth and Reconciliation Commission - Jaimal ANAnd ...........ccocoooiviiriiiiiiieieeiceeeeeetee ettt ese e e seseeresessesenes 26
12. Television’s fight for SUrvival - JEremy MagEs..........cceuriuiuriuniirimneicieieieisecieieesisesesssesese s sse s sse s sss st sa s sassae 29
13. Looking in from afar - JO@ RItCRIE ......cccvuevciriiriciriricrercrer ettt sese st et eae 32
14. Making a case for freedom of expression - Karthy GOVEnder ..o seesesessesesseseesenenens 34
15. Capital Radio closes . . . “n0, N0, N0” - KENNY MASLIY.......coeiuireuciiieiiieeiieiieiiriesesesseseseese e s ssessssssssssesssssssssesesssessssessssses 39
16. A young black writer’s perspective on the publishing landscape - Khulekani Magubane.......ccccecevurrenesrisucsessensenessesncsenenne 42
17. The left field of a study tour - Kirts Naid0O....cceireerierennueiinniincniiiincninecninieseststesscsisesssesesssssstssesssssssessssssssessssssessesssess 45
18. An activist’s personal take on media diversity — LUmMKO Mtmde .....coeivrirrrsinsinsininisnsinnininisisniniscsisiissss. 48
19. Is the media’s coverage of the law sufficient? - Mapula Sedutla......cocevvevisrisiisnininrininnnininineeineen. 51
20. On being a business journalist - Martin Challenor c.....cuceeincnenniininninniininiiieniniicsiseesissescsissessssstsssesssessssessessses 54
21. Development of community television: Growth or stagnancy? - Mashilo BoloKa ....c.ccvversinisuesunsnsinsinnsunsnsnsisscssssessessennes 57
22. Is it the content or the cash? - Mathumo Manaka.......ciivnnininniniiniiniiiiiniiesemssemmsssmeme 61
23. A perspective on Greater Durban Television - Mikhail PEPpPas ....cccceveveereisersucninsinnecnininncninenscsisesscsessscscesesssesesseses 63
24. Attached to the soil: Portraits of South Africans - Peter Glendinning .......ceeeevceeicinicriniiscnniciiciicicisscseeseenesesenens 67
25. The relationship between the judiciary and media - Chief Justice Pius Langa.......coccevrersersensennisnisnsensenissisnnsensenesscssesessenses 71
26. Media’s coverage of the elections — RoOnesh DRNawraj...cceiviivninninniniinininininiiiiiiennissisessses 74
27. Does print media have a future? - Ryland FiSher ...ttt esessnens 78
28. Madiba and the media - Sello Hatang......ococeuireirisininnisinininininiiiiiiininiiiinisisiemisisssemssssssimsmsssssssesmes 81
29. Snapshot of the SABC - SEIWYN Bartlett .o.cocvviviiniviiininriniiniininiiiiniiiiiinininieniniiesisisimssssisssesososes 84
30. Role and impact of the media in politics - SIbusiso NGalWa.....ccceueuiviruiiriiiiniiniititc s 86
31. Labour ‘broking’ with the media - Sizwe Pamla.....cccocvvvrninrinininnnininiiiiinieinnieesssmemssssmeme 89
32. Radiocracy: A pivotal moment for radio, democracy and development - Steve Ahern......cucvvervcerersensecssennecncnsensecscsennnes 92
33. Formation of the National Electronic Media Institute of South Africa - Steve Ahern......ccovcvuernrnrncnesnsnnnniniscsnsenennes 94

Journeys in Journalism

34. Fred KRNUIMALO.....uciiuiiiiiiiiiiiiiiittnninsecsetsnatssatssst st ssstsesssssasssatssatsestsesssssssssasssassossssssessssssssssssssstssstssssessssssssesstssssssnsesssssssesss 97
R LT 1 T 2 1T (N 100
36. UVEKA RANGAPPA ..cuvirneiriiriiriiiiniiniintintitcnststssesststssscssesstessesstssssssesstsssssstsstessesstesssssssstestssssestsnssssessessssesstssssssessssssessesssess 103
37.Y0ZAS NNAUL c..ceiuiiniiiiiiiiiiinit ittt s s b bbb s b e s b e s R e b e a e b e s R SR s SR s e RS e R e RS e R e e bR e R e b e R e e R e s R b e bee 106
R 2 (T L T 1 (2 RN 108
R LSR5 1 T 1 1] 1) N 110

40. Zodumo MapRUMULO .......ccivviriiiiiiiiininiitiiitniit sttt st ssse s st ssat s st s b s s sasssasssassstsssbsssasssaesentsntesstsans 113



Message from the editor

Robin Sewlal

rior to 1994, the media operated in an environment

that can best be described as ‘suppressed’ Diversity of

thoughts, views and opinions on media platforms were
non-existent as the regime, at the time, ruled with an iron-fist.
A variety of print media outlets sought to reflect reality, but it
was a steady struggle especially for those with meagre resources,
and exacerbated by the constant clampdowns. The state-run
broadcaster, if anything, entrenched discriminatory principles
and practices. Given our precarious past, the birth of democracy
proved to be the perfect panacea for a promising pathway for
the media fraternity. Transformation, in more ways than one,
permeated the sector. Reflections of the South African Media:
1994-2019 is a compilation by authors who have peculiar insight
of and excelled in the different areas of the fast-developing
industry in the first 25 years of South Africa’s democracy. And
they are no ordinary authors. Every chapter contributed came
from women and men who had, through the years, a direct link
with ML Sultan Technikon, Technikon Natal, Durban Institute of
Technology (DIT) or Durban University of Technology (DUT)*
either as a student, lecturer, visiting professor, speaker or associate.
Compiling and editing this book has been an incredibly
invigorating experience. It was never in doubt whose image will

adorn the cover of the book, so it was beautifully uplifting that
many authors, not knowing my choice, gave Nelson Mandela
due recognition. My brief to the authors was simple: let me have
your personal lookback in your own style on the topic that you
are most comfortable with. All of them stepped up to the plate,
and the vast array of content in the book bares strong testimony.
A section titled Journeys in Journalism encapsulates input from
alumni of DUT Journalism - they were afforded free reign to
trace the territory they traversed. 'm indebted to each and every
contributor for generously volunteering their precious time and
talent to the book. They were simply magnificent. It has to be
said that this publication far exceeded my expectations as it,
initially, was a humble idea to celebrate 25 years of the media
industry with a handful of contributions. Little did I realise
that my desk will be flooded with 40 pieces of excellence and a
Foreword penned by the brilliant Jeremy Thompson. My eternal
gratitude must also be extended to the small team of assistants
for understanding my vision upfront and rallying remarkably
throughout.

Once you've enjoyed the read, I invite you to share Reflections
of the South African Media: 1994-2019 with whoever you believe
can benefit from its rich and diverse content!

*The technikons merged in 2002 to form DIT which later became DUT

obin Sewlal is an advocate of the High Court of South Africa and associate

director at DUT Journalism, Durban University of Technology. He is the legal
representative of the Institutional Research Ethics Committee, chairs the Senate
Rules Committee and serves on various other forums at the university. Robin has
extensive experience in both the print and electronic media, and commenced
freelance work with The Leader newspaper and Capital Radio. He was the
chairperson of the International Radiocracy Conference in 2001. Comprising
radio, democracy and development, Radiocracy is a key fabric of society. Robin
was the chairperson of the board at the King Dinuzulu Hospital, and contributed
as a board member to various organisations. Some other roles were as a commissioner
at the Broadcasting Complaints Commission of South Africa (BCCSA), convenor
and judge of the Vodacom Journalist of the Year competition, and KwaZulu-Natal
convenor of the South African National Editors’ Forum (Sanef). Robin has edited
several publications.
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Foreword

Jeremy Thompson

here I was at the heart of the Union Buildings just metres

away from Nelson Mandela as he delivered his iconic
“rainbow nation” speech. “Let freedom reign,” he declared. The
date was 10 May 1994. I paused for a moment to remind myself
that this is why I had become a journalist. For a day just like
this. To be at the epicentre of the biggest story on earth. The day
that apartheid officially ended and South Africa welcomed its
first black president.

A moment of history to which I was an eyewitness. It
confirmed my deep belief that it is a privilege to be a journalist,
to be offered a front row seat on history, to be given the honour
and duty to convey events with candour and integrity, with
fairness and impartiality to the many millions who could not be
there. I have always seen it as my basic job to provide the factual
raw material, the information on which others can shape their
views and opinions. It is not for me to comment or conclude.
It’s just for me to be there and relay the scene with clarity. A few
weeks before that momentous day in Pretoria, I interviewed

eremy Thompson is one of the United Kingdom’s most experienced and acclaimed television
Inewsmen. He started as a journalist in newspapers and went on to spend over 40 years in
network television news with the BBC, ITN and Sky News, reporting from every corner of the
world. Jeremy ran foreign bureaux in Asia, Africa and America, covering many of the most
important news stories of our times, including Tiananmen Square, the election of Nelson
Mandela, 9/11, two Gulf Wars, the Balkan conflict, the Genocide in Rwanda, the War on

Terror and the Indian Ocean Tsunami. He became Sky’s early evening news anchor and pioneered
presenting from the frontline for nearly two decades, winning many accolades, including three
Emmys, three BAFTAs and the Royal Television Society’s Presenter of the Year Award. Jeremy has
now retired from full-time television news presenting. His very successful autobiography Breaking

News is out in paperback.

Robin Sewlal

Mandela in his Robben Island cell on the fourth anniversary of
his release from prison. In that cramped space, he reminded me what
a pivotal role the international media had played in focusing global
attention on the old South African government. He insisted that
it was the persistence of the press that had kept up the pressure
on power that led to his release and the transition to a multi-
ethnic democracy. Strong, courageous and honest reporting has
been just as crucial in the post-apartheid years as journalists
have strove to shine a spotlight into the murkiest crevices of the
nation. Bold investigations have helped uncover the misdeeds
of corruption, cronyism and state capture that have dogged
South Africa’s progress in the 218t century. Good, unshackled
and unbiased journalism is essential to maintaining a working
democracy. In this age of “fake news”, misinformation and
weaponised social media, it often strikes me that good old-
fashioned facts are left splattered like roadkill on the information
super-highway. As Mark Twain once said, “A lie will travel
halfway round the world while the truth is still pulling its boots
on.” Science now confirms that false stories spread faster and
more widely than real news. A recent study discovered that the
truth takes six times longer than fake news to be seen by 1 500
people on Twitter. And falsehoods and conspiracy theories take
a long time to debunk. The challenges to the mainstream media
have never been bigger. The partiality and polarisation of
opinion around the world has left discussion and debate
running a poor second to dispute and confrontation. It’s left
people confused, caught in a place where it’s hard to distinguish
truths from lies. All too many listening only to an ‘echo
chamber’ of facts’ that fit their beliefs. Never has there been a
greater need for trust, for strong, straight journalism that people
can believe in.




1. Pace and tone of commercial radio

Alex Mthiyane

*ve been privileged to have graduated from being a die-hard
Iradio fan to eventually moving to the other side, behind

the microphone. As a young man growing up in a household
without a television set or even a telephone, for that matter, my
love for radio grew exponentially to the point of mastering some
broadcasters” individual styles. For a while, most presenters used
instrumental music to begin their shows. As a listener, one had

to guess which presenter would be hosting that particular show.
The first song would keep you in suspense for approximately five
minutes. Given my close listening ear, I was generally able to correctly
fathom the identity of the presenter or stand-in presenter based
on the genre of the opening song.

The horrendous system of apartheid created the homeland
states of Transkei, Bophuthatswana, Venda and Ciskei (TBVC).
It was a fagade that they were ‘independent’ of the illegitimate
South African government. Soon after the country became
democratic, integration and compromise were not only the
order of the day in managing the politics of the new land, the
landscape for the powerful communication medium of radio
had to be re-shaped as well. The incorporation of several
homeland public service stations into the South African Broadcasting
Corporation (SABC) had to take place. Commercially-driven
stations that operated from the neighbouring states were Capital
Radio in the Transkei, and Radio 702 as well as Radio Bop in
Bophuthatswana.

Since its start in 1979, Capital Radio became a runaway

success. The station was on par with international stations with

its rich, compelling content driven by seasoned and sought-after

presenters like Alan Mann, Kevin Savage, Treasure Tshabalala
and Oscar Renzi. Its trademark news and current affairs shows
were a breath of fresh air as they revealed, in no uncertain
terms, the propagandist approach of the South African
regime. Radio 702 had a lineup of hosts that were unrelenting
in expressing their views on the true state of affairs. I remember
listening to hosts like David Blood, Dan Moyane, John Berks,
John Robbie and Noleen Maholwana-Sangqu. Firebrand Jon
Qwelane had a way of dealing with some of the racist and
cynical callers on his evening show. This talk radio station
tackled issues which the state broadcaster dared not touch.

In my interaction with fellow radio enthusiasts, Radio Bop
stood out to be a trendsetter and, arguably, a slick urban radio

station at the time. Its tagline was ‘the station with a mind of

its own, and popular presenters like Tim Modise, Lawrence
Dube, Shado Twala and Bob Mabena were soon poached by the
SABC to launch Radio Metro. Songs that were banned from the
airwaves of the SABC could be heard on Capital, 702 and Bop.
Sadly, Capital Radio and Radio Bop are off the airwaves. One of
the biggest threats with regard to radio, news or entertainment
is predictability. When I listen to the recordings of past shows, I
can't help but marvel at the sound of originality and authenticity.
I miss those moments that evoked a range of emotions.

“radio has remained
authentic and credible”

With the dawn of democracy, the SABC had to share the ‘ear
space’ with other players in both the commercial and community
tiers. The Independent Broadcasting Authority was set up to
ensure the airwaves were opened up. One of the major processes
that the regulator oversaw in 1996 was the privatisation of six
SABC stations, namely, RPN Stereo (East Coast Radio), Radio
Highveld (947), Radio Jacaranda (Jacaranda FM), Radio Oranje
(OFM), Radio Algoa (Algoa FM), and KFM. Apart from the
stations sold by the SABC, the commercial radio environment
saw several new entrants in the country. The regulatory authority
licensed P4 Durban (Gagazi FM), P4 Cape Town (Heart FM),
Kaya FM, Classic FM, YFM, Rise FM, North West FM, Smile
EFM, Vuma FM, LM Radio and Magic 828. A consortium was
granted licences for two regions in respect of Puntgeselsradio.
The stations did not take off. Commercial licences in secondary
markets were also considered.

GAGASI FM

Currently, the listener enjoys a diversity of options on the
commercial radio band. The choice of formats is wide and
varied. In Gauteng, YFM found its niche in the youth market
whereas Classic FM is a case study of a station serving a market
and leveraging on its loyalty based on exclusive content.
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Depending on the province in which the station is based,

content is targeted in terms of demographics, cultures and nuances.

The increasing number of commercial broadcasters has created
opportunities for both fresh talent and advertisers.

Opver the years, listening to radio in South Africa has become
refreshing for three key reasons. The type of music is one

determining factor followed by the presenter and, then, content.

Many presenters who have become household names have, over
the past 25 years, switched stations. Apart from the attractive
incentives, the hope was to take along their legion of fans to the
‘new’ station. Presenters have been astute enough to play the
‘right’ music and ensure content remains fresh.

Notwithstanding the challenges the medium had to contend
with, radio in South Africa has arguably remained authentic
and credible. Competition, especially from television, has been
fierce. When South Africa introduced satellite television, radio
stations grabbed the opportunity of placing themselves on the
audio bouquet of the various players.

lex Mthiyane is the news manager and public sector liaison officer at Gagazi FM in

Durban. He anchors the station’s flagship talk programme Indaba, and was the host
of the station’s breakfast show, Alex and the Crew. Alex was a presenter on KZN-2-Nite, a
regional magazine programme on SABC-TV and co-presented the news current affairs
programme Morning Live. He hosted Ukhozi FM’s breakfast show for three years. In
2000, Alex was offered an opportunity by the German Embassy to further his knowledge
of the industry in Frankfurt and Berlin. He writes a weekly social column for the Isolezwe
newspaper, and has served as a member of the Convocation Committee at the Durban
University of Technology where he obtained a journalism qualification.

Robin Sewlal

One of radio’s survival strengths has been its ability to
embrace and incorporate digital platforms. Most successful
radio stations have complemented their output with podcasts
and a social media presence. As social media develops and users
stream live content, this has posed no threat to the relationship
between the listener and presenter. Instead, users have become
influencers by spreading the word about the content being
delivered by their favourite station and presenter. Myriad of
untapped opportunities in the radio content generation space
exist. With astute leadership and management in the commercial
radio sector, audiences will continue to find content appealing
and relevant to them.

25 years into our fledgling democracy, commercial radio
has grown at a healthy pace. Keeping up with global trends and
ensuring that content resonates with its audience, commercial
broadcasters have prospered. A certainty is that this category of
radio in South Africa is in good hands and listeners remain top-
of-mind!




2. Film as a media platform

Anant Singh

he medium of film has the ability to influence society as it’s

considered an effective agent for social change. In producing
over 90 films since the mid-1980s, I always strove to be socially
relevant.

When Nelson Mandela was in prison and the African
National Congress (ANC) leaders in exile in the eighties, a call
was made for people to protest against apartheid. It was at that
point that I decided to make a film that reflected life under
such an evil system, the result being Place of Weeping that was
directed by Darrell Roodt. The film portrays the injustices
experienced by a black farm worker because of the callous
attitude of the white farmer for whom he worked. The worker
complains about the meagre rations, and the farmer catches
the worker stealing a chicken. The worker is beaten to death by
the farmer. A brave young woman, played by Gcina Mhlophe,
from the farm-working community, places her life at risk when
she becomes the voice of the oppressed people as she fights the
unfair conditions of the labourers. Place of Weeping was a low-
budget film, costing R100 000 in the days when there was no
digital capacity. However, the film had a huge impact because
it dealt with social dilemmas at the time. When the film was
released in Los Angeles on 23 January 1987, Mayor Tom Bradley
proclaimed it Place of Weeping Day. The film received great
reviews from the most respected film critics, including those
from the New York Times, Los Angeles Times, and Wall Street
Journal.

“the medium of film
communicates stories
from society”

With the experience of Place of Weeping, especially the telling
of a story that would have normally been suppressed by the
authorities, I felt it my responsibility to make films that reflected
the society in which we lived. The following year, the anti-war
film The Stick was produced. As cinemas were segregated in
South Africa in 1987, Director Darrell Roodt and myself could
not view the film together. It was a film that dealt with soldiers
fighting a cross-border war that mirrored the activities of the
apartheid army. The focus was on wars fought in Angola and
other neighbouring countries. The emotional toll suffered by
soldiers who were forced to kill was highlighted. The Stick
struck a chord with the apartheid authorities who promptly
banned the film. In 1988, it opened the Montreal Film Festival,
and, a year later, screened at the Moscow Film Festival.

The early experiences in making these films informed my
decisions when considering future film projects. I discovered

that my creative choices should be driven from the heart and
from what I cared about. However, it had to be borne in mind
that commercial films generate revenue and this would help to
fund films that were socially relevant and echoed societal
experiences.

In the early 1990s, shortly after the release of Mandela from
prison, a series of films reflecting the changing South Africa
were made. Sarafinal, which starred Leleti Khumalo, dealt with
school children who adopted a campaign of resistance against the
presence of the police in their schools - a common occurrence! The
lead character, Sarafina, imagines the support of her role model,
Nelson Mandela who was in prison. He was her inspiration, and
he was the inspiration that motivated the youth of the time to
protest against apartheid. To capture the excitement around the
first democratic elections in 1994, I collaborated with documentary
filmmaker, Danny Schechter to make Countdown to Freedom.
The film documented the first free and fair elections in South
Africa, and followed Mandela as he took the final steps on
his walk from prisoner to president. The 10 days of change
chronicled an event of global importance, taking the audience
inside President Mandela’s election campaign. Shortly after the
first democratic elections in 1994, Cry, the Beloved Country,
based on Alan Paton’s classic novel, was re-made. At the heart
of the film, is the story of two fathers, one black and one white,
with James Earl Jones and Richard Harris in the roles. Each of
them has lost a son to the violence in South Africa, and, despite
their differences, they find common ground . . . which heralds
the ‘coming together’ of these two men. For me, it was a story
that reflected the national reconciliation that South Africa
was going through. The closing words of the book are most
profound, and reflected the new dawn that South Africa was
experiencing: “Yes, it is the dawn that has come. The titihoya
wakes from sleep, and goes about its work of forlorn crying. The
sun tips with light the mountains of Ingeli and East Griqualand.
The great valley of uMzimkhulu is still in darkness, but the light
will come there. For it is the dawn that has come, as it has come
for a thousand centuries, never failing. But when that dawn will
come, of our emancipation, from the fear of bondage and the
bondage of fear, why, that is a secret”

After the unbanning of political parties, hundreds of political
prisoners were released from jail. Most of them were still
active in politics after their release. In 1995, President Mandela
convened a reunion on Robben Island of all the surviving
prisoners who served their sentences there. The film, Prisoners of
Hope recorded this historic event of over 1 200 former political
prisoners meeting at their place of incarceration, and featured
emotional footage of comrades and their fascinating anecdotes
as they reminisced about their experiences on Robben Island.

As the HIV/AIDS pandemic took its toll on the South African
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nation, 10-year-old Nkosi Johnson emerged as the face of all
children afflicted with the disease. Inspired by his courage, the
documentary Nkosi - the Voice of Africa’s AIDS Orphans, was
made in 2001. It captured the courageous campaign waged by
Nkosi and delved into the issues that he took up as the lone
voice that represented not only Africa’s AIDS orphans, but those
around the world too.

As South Africa transitioned into the democratic era, it
was necessary to heal the wounds of apartheid. The Truth and
Reconciliation Commission (TRC) was the mechanism that was
created to play this role. The 2004 film Red Dust, starring Hilary
Swank and Chiwetel Ejiofor, focused on the TRC. In the film,
the apartheid victim must relive his torture and imprisonment
at the hands of the police, while his lawyer helps him uncover
the truth at a TRC hearing. Yesterday, made in 2004 in isiZulu
and starring Leleti Khumalo, spotlighted the ravages of HIV/
AIDS and the stigma that victims of the dreaded disease suffered.
This was a partnership with the Nelson Mandela Foundation, and
the film was used as an effective tool in the HIV/AIDS awareness
campaign. It went on to achieve significant success and received
South Africas first-ever Academy Award nomination in 2005,
and an Emmy Award nomination a year later.

Tackling the issues of drugs and crime in the Cape Town
townships, the film Dollars and White Pipes was based on the
life of Bernhard Baatjies. It follows his journey from the drug
and gang culture. He transcends the issues of race, education,
addiction and racketeering, and finally becomes a well-respected,
law-abiding business entrepreneur. He emerged as a shining
example in overcoming the social ills of gangsterism and drugs.

The 2006 documentary The Journalist and the Jihadi - the
Murder of Daniel Pearl tracked the parallel lives of Wall Street
Journal reporter Daniel Pearl and jihadi Omar Sheikh. Both
were highly educated individuals from privileged backgrounds,
one was a humanist, who spent most of his career reporting
from the Islamic world on a quest to promote cross-cultural
understanding, while the other was a militant who ultimately
chose a deeply violent path to express his views. After 9/11,
their paths crossed in Pakistan, resulting in the murder of Pearl
as he was investigating a money trail that would ultimately have
led him through the ranks of al-Qaeda to Osama bin Laden.
The September 11 attacks on the World Trade Centre in New
York by al-Qaeda, shook the world. As a result, Muslims and
Arabs in general were looked at as being terrorists. Produced in
2006, American East focused on Arab-Americans living in post-
9/11 Los Angeles, and examined long-held misunderstandings
about Arabic and Islamic culture.

The watershed election of Barack Obama as the first black
president of the United States of America in 2009 was documented
in Barack Obama: People’s President. The film showed his
n” becoming “Yes We Did” It
is the story of Obama inspiring and organising millions of new

campaign mantra of “Yes We Ca

voters to support him, and the brilliant use of the internet as a
communications and networking tool. The film goes inside the
grassroots campaign, and speaks with activists, journalists and
political leaders like South Africa’s Desmond Tutu and former
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US presidential candidate Reverend Jesse Jackson.

In the run up to the 2010 FIFA World Cup in South Africa,
with the euphoria around football at fever pitch, the docu-
drama More Than Just A Game was produced. It was directed
by Junaid Ahmed. Told through the stories of five former
prisoners, it illustrates political prisoners on Robben Island in
the 1960s rising above their incarceration by creating a football
league, the Makana Football Association. In 2007, the league
was accorded honorary membership of FIFA. Following the FIFA
World Cup tournament, 2010 - Once In A Lifetime explored
South Africa’s successful hosting of the extravaganza integrating
inspiring visuals, exhilarating music and compelling interviews
with a range of people - from football officials, government
representatives, high profile personalities, celebrities and, most
importantly, to the man in the street. It was narrated by
renowned international football commentator and Guinness
World Record holder, John Helm. The film captures the
passionate commitment and vision of South Africa and its
people as well as the continent of Africa to the beautiful

game.
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Filmed over a period of three and half years and released in
2010, My Hunter’s Heart explores the world’s most ancient shamanic
culture which is severely threatened as their traditional way
of life and skills have been taken away from them. It tracks
the Khomani San of the Southern Kalahari, the oldest living
indigenous tribe in the world and who are genetically linked to
every human being on Planet Earth. The film follows younger
members of the clan as they embark on an epic journey to try
to recapture some of the knowledge and skills of their ancestors.
The death penalty has always been a contentious issue in society.
Shepherds and Butchers, based on the award-winning book by
Chris Marnewick, takes a look at this grave issue. Inspired by
true events, the entire system of legally-sanctioned murder



through the death penalty is examined. The film screened at
the 2016 Berlin International Film Festival where it received a
Panorama Audience Award prize.

The highlight of my career is Mandela: Long Walk to Freedom.
My interest in making a film about the life of Mandela started
while he was still in prison. It was through perseverance and his
words “nothing is impossible until it is done” that spurred me
to make the film. One of the biggest challenges was trying to
make a film which would encapsulate his amazing life into two
hours. The result is a piece of work that perpetuates Madiba’s
inspiring life story, spanning his childhood in a rural village
through to his activism and imprisonment, and culminating with
his inauguration as the first democratically elected president of
South Africa. The film is my tribute to an ordinary man who
rose to the challenge of his times and triumphed, becoming a
global icon. Released in 2013, the film received wide critical
acclaim, garnering prestigious award recognitions including
Academy Award and BAFTA nominations and a Golden Globe
Award win. In honour of the centenary of Mandela’s birth in
2018, I produced the documentary Celebrating Mandela One
Hundred which traces Mandela’s life from his roots in a rural

village to becoming one of the greatest statesmen the world has
ever seen. The film takes us beyond the political and into the
personal, and features exclusive interviews with family members,
close friends, comrades, politicians and international celebrities,
telling the story of a man who became an international icon.

On the occasion of the 150th anniversary of the birth of
Mahatma Gandbhi in 2019, Ahimsa - Gandhi: The Power of the
Powerless was released. The film brings to the fore the impact of
the Gandhian message of non-violence worldwide: its
inspiration on Martin Luther King Jr and the Civil Rights
Movement in the United States, the Solidarity Movement in
Poland, Velvet Revolution in Czechoslovakia, and the anti-
apartheid struggle in South Africa.

The medium of film is an important aspect of the creative
industries and serves not just as a form of art, but also as a
reflection of society. Further, film is a form of communication
- it communicates stories that come from society, both past
and present, and looks to the future of society. It is special in
that you share the experience with hundreds of people in a dark
theatre. That, for me, is the magic of the medium of film.

nant Singh, recognised as South Africa’s pre-eminent film producer, has made

more than 90 films, including the Academy Award® nominated films Mandela:
Long Walk to Freedom and Yesterday. He is the chief executive and chairman of the
Videovision Group of Companies, chairman of Cape Town Film Studios, and member
of the Academy of Motion Pictures Arts & Sciences, International Academy of
Television Arts & Sciences, and International Olympic Committee (IOC). Anant is the
recipient of numerous awards, and has been conferred with honorary doctorates from
the University of Port Elizabeth, University of Durban-Westville, Durban University of
Technology and Cape Peninsula University of Technology.
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3. Value of local journalism

Ashok Ramsarup

“T have fought against white domination, and I have fought against
black domination. I have cherished the idea of a democratic and
free society in which all persons live together in harmony and
with equal opportunities” - Nelson Rolihlahla Mandela, 11
February 1990.

his marked the poignant moment in South Africa’s history

when Nelson Mandela walked out a free man after serving 27
years in prison. The world waited with bated breath for Mandela
to deliver that incredibly famous speech in Cape Town. His
profound words still linger on.

Journalists from the various media platforms played a pivotal
role from 1990 when the first steps towards democracy were being
taken. Mandela had negotiated with the former head of state
FW de Klerk for a peaceful transition to a free country. Later,
Mandela was sworn in as South Africa’s first black president
ending decades of the struggle against the atrocious architecture
of apartheid. He was the champion in the quest for democracy.
At the International Press Institute conference in 2013, Mandela
said, “Only a free press can be the vigilant watchdog of the public
interest against the temptation on the part of those who wield it
to abuse that power.” He was described as the towering icon of the
global movement for equality and an eloquent defender of press
freedom.

The advent of democracy had seen the end of prohibitions,
harassments, beatings, torture and jailing of journalists who
stood their ground and eloquently spoke out against apartheid
and human rights abuses.

“local journalism
stimulates discussion
and debate that
improves the quality

of life”

I first met Mandela in 1990 at the Durban Exhibition Centre.
It was a meeting of a lifetime. His memory amazed me as he
remembered my work at the public service radio which I joined
in 1984. I will never forget his words, “I know about your work.
Keep it up.” I was fortunate to again see Mandela in 1994 when
he visited the train disaster site at Mariannridge near Pinetown,
Durban that claimed dozens of lives. I managed to secure an

exclusive interview as we walked on the railway track at the spot
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where the train derailed.

My strand of memory takes me back almost 55 years when
the notorious Group Areas Act was proving to be at its most
destructive. Many people of Indian descent lived at Magazine
Barracks, established around 1880 and located few kilometres
from the Indian Ocean. The picturesque Durban Hindu Temple
(popularly known as the Somtseu Road Temple) brought a
symbol of hope during the dark days. It was a pillar of strength
as a place of worship. My mother Dasodhia Ramsarup could
not read or write, but was fluent in the vernacular and isiZulu.
She was steeped in her culture and tradition that provided
solace. Hundreds of families were forced to vacate their homes
in what has been described as “mass removals”. The apartheid
storm had begun to pelt the area. Sadly, all the families were
herded onto dirty trucks and offloaded in Chatsworth, a
burgeoning residential area south of Durban. This form of draconian
displacement was incredibly devastating.

Durban Hindu Temple

It’s against this background that my penchant for telling
local stories was shaped. I realised at an early stage in my life
that these are the stories that needed to be covered. Local news
matters in the 215t century as a number of democracies face
an uphill battle in countering challenges. Media must be at the
forefront and be the pulse of the people. Local journalists are
close to their communities and have easy access to issues as they
unfold. Journalism is referred to as the “first draft of history”,
and journalists have an advantage of reporting credible local
news because of trusted news sources. During my exchange
programme in India, one of the focus areas was Development
Journalism. Today, leaders can learn from journalists who
continually write about the unsatisfactory conditions in
developing countries. Development journalism tends to bring
to light issues that are overlooked, and investigative journalists



then have the task to unravel any abuse of power.

It is my firm belief that Radiocracy, encapsulating radio,
democracy and development and which Advocate Robin Sewlal
has been championing for close on two decades, is key in
transforming the news agenda and encouraging young journalists
to bring local stories to the doorstep of every home. In a fast-
changing media landscape, the provision of local news becomes
even more important. Buoyed by the fourth industrial revolution,
it is incumbent on local news outlets to embrace digital tools so
as to keep audiences abreast of democracy and development.
News is an important source of communication that keeps society
informed of changing events. The aim is to ensure citizens make
informed choices and decisions from the news about their
lives, communities and government. Local journalism serves to
stimulate discussion and debate that leads to the improvement
in the quality of life in communities. Further, it helps society to
not only foster unity, but to also respect diversity. The cardinal

Ashok Ramsarup is an award-winning former senior journalist based
in Durban. He has rich experience in journalism spanning 44 years
- 12 at the Sunday Times and the rest at the South African Broadcasting

Corporation. Ashok received a Certificate in Essentials of Next Newsroom
Management, and a Bachelor of Technology: Journalism in 2015 from the
Durban University of Technology. He enjoyed scholarships to the United
States, London and India, and currently contributes material to Citizen

News Service (India) and AllMediaLink. EU (Germany).

principles of journalism must reign supreme: getting the facts
right, and reporting truthfully and transparently. Journalists
must be fair, accountable and impartial in the performance of
their watchdog role.

As an illustration, it is my belief that government needs to
devise a plan of action to alleviate long queues at provincial
hospitals. Many people travel long distances and wait for several
hours at such places to seek medical attention. A viable solution is
to take services to the people through mobile units and having
well-resourced clinics. Affordability of health care also cannot
be a pipedream. This local story needs to be constantly reported
upon until officialdom deliver on its mandate of serving the
public interest. Soon after my retirement, I was honoured with
the Health Justice Lifetime Achievement Award 2016, in
recognition for highlighting the plight of health services in
South Africa as well as in India.
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4. Sports journalism on the rise

Avashnee Moodley

ou are either passionate about sport or not. One of the main
Yreasons I studied journalism was my love for sport. The love
came from my parents. My dad was an avid fan and a regular at
the Kingsmead cricket ground. I often attended matches with
him. My first sporting memories are of the 1992 Cricket World
Cup. Through the years, I developed a liking for football and would
spend all my time watching the Premier Soccer League (PSL) and
English Premier League (EPL) matches on television. Some of my
fondest recollections were watching Manning Rangers becoming
the champions in the inaugural season of the PSL. Following in
my dad’s footsteps, I became a Manchester United fan.

Many careers are shaped by individuals and mentors, and my
journalism career was no different. I grew up listening to and
watching Donna Symmonds, Martin Locke and Cynthia Chaka,
and knew this is what I wanted to do. During my first year of
journalism studies at the Durban University of Technology, I
volunteered at a community station, Radio Hindvani where
I began doing sports updates and, thereafter, hosted a weekly
sports show. I did live cricket updates during international
matches, and forged strong relationships with many sports
journalists from around the world in the media centre at
Kingsmead. My career was a bit different to what I thought it
would be as I ended up in print media at the Sunday Times Extra
and then The Citizen newspaper where I worked in the news
department. I was lucky enough to cover the 2010 FIFA World
Cup hosted in South Africa.

Sports journalism is often described as one of the lesser forms
of reporting in the newsroom, with many seeing it as ‘not serious.
However, the evolution of sports into a mega industry and the impact
of new technology have made this industry more lucrative with new
career opportunities. Sport has the power to give us everlasting
memories, like ‘where were you?” moments, which is best described
by sports commentators and writers. With impeccable vocabulary
and descriptions, British football commentators Jon Champion,
Martin Tyler, Ian Darke and Peter Drury come to mind as they
help keep those lifetime moments entrenched in our memories.

In general, journalism has evolved over the past 25 years with
the traditional form of media transitioning into digital. The
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original business model of journalism is no longer sustainable as
seen by the decline in print media. Before the 1990s, newspapers
and printed magazines were the main source of fixtures and
results. However, the tide has turned with newsrooms around

the world coming under enormous pressure. The steady decline
in print circulation in the past two decades has seen devastating
declines in advertising revenues and profit margins. This has led
to a number of layofts across the industry including the closing of
several publications, including those focused on sports.

Zai Khan

Part of the reason for the decline in print media is the rise of the
internet. Digital advancement has meant that journalists now go
live from an event and can react within seconds of any occurrence.
Updates of newsworthy items are instant. The growth of social
media and real time news allow people to be informed as well
as grow their own profiles, and for prominent personalities to
update their audiences. With social media, news and sports break
instantly on platforms such as Twitter which has only 140 characters.
Most celebrities and sports professionals use these platforms to
keep their fans and the public in the know, while there are also
fan-based accounts that post updates. Due to its massive range,
the sports industry has, over the last few years, been equipped
with technology for journalists. Technology has changed, and it
is often said that social media has altered the traditional sense
of journalism. As a result, the industry has seen the emergence
of a new trend that has come to represent the new face of sports
media and is driven by sportsmen and women.

Professional sports people, now guiding their own narrative
through social media, are immensely important to the sports
media industry as they represent the present and the future of the
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way consumers get their sports information. Stories from these
professionals on their media platforms enable them to engage
with fans. The growth of social media outlets, such as Facebook
and Twitter, have already changed the way fans get their sports-
related news, statistics, highlights, and overall content. Fans all
over the world want to hear directly from their favourite stars. In
football, Cristiano Ronaldo has the highest figures on Instagram
with around 215 million followers and, according to Forbes, became
the first person to hit the 200 million mark. Ronaldo is frequently
seen updating his social media platforms with his family, lifestyle
or game information. This has led to many endorsements with
numerous brands. An Instagram post from him reportedly costs
several millions.

Opver the past decade, sports events have attracted huge
audiences from around the world resulting in broadcast rights
taking centre stage. The EPL broadcast rights reportedly cost
around R180 million for three seasons. In South Africa,
Multichoice/DSTV holds most of the sports broadcast rights as
the national broadcaster has not been able to compete over the
past few years. This has resulted in the South African Broadcasting
Corporation (SABC) buying selected rights from Supersport for
most global sports events. The two broadcasters were at loggerheads
over the domestic football league at the start of the 2019/20
season and resolved the matter after the intervention of the sports
minister. The SABC eventually signed a sub-licencing deal,
reportedly worth R72 million a year, with Supersport to broadcast
some of the matches on television and radio. Sport is becoming a
profitable advertising and promotion tool under the influence of
mass media. It has now become an attractive economic activity
for brands which see this as a key investment. However, rising
costs in broadcast rights often hinder opportunities for
journalists in smaller or medium-sized organisations that are
unable to compete.

It has been a challenging journey for women in the sports
journalism industry as this sector has always been dominated
by male journalists. While there were a handful of female sports
journalists in the early 1990s, we have seen an increase in the
industry over the last decade, most of whom have held their own
against their male counterparts. The likes of Cheryl Roberts and
Janet Whitton have been joined by people such as Zai Khan,
Natalie Germanos and Firdose Moonda. However, there was a
massive divide in the types of sports that male and female journalists
would cover. It's only in recent times that we have seen female
journalists being integrated into covering and reporting on
male-led sports. This gender inequality has been driven over the
centuries by a patriarchal society which many cultures subscribe to.
Women in society continue to fight for gender equality and have
to work twice as hard to get recognised in most male-dominated
industries.

Supersport football presenter Julia Stuart has cracked the
glass ceiling. She always loved sports. and became obsessed with
football in her teenage years. Julia became the sports editor at the
Daily Voice newspaper, and made television and radio appearances
as an analyst. This led to her joining eNCA as a junior reporter.
Julia’s growth in the sports broadcast industry can be attributed to

being relentless and telling people about her capabilities. However,
she maintains it’s a very difficult industry, and society is very
patriarchal with people in power still being males. Julia is not
averse to talking about the challenges faced. At some of the stadiums,
there are no female toilets in close proximity to the media box.
Moreover, female journalists have to always work twice as hard to
be considered good, and are still continuously critiqued more on

their looks than their knowledge of sports.
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Julia Stuart

Julia is an excellent role model for those, especially females,
wishing to join the terrain of sports broadcasting. She says that
there is plenty of preparatory work, and each occasion is different
depending on the type of broadcast. One day she can be pitchside
and the next could be hosting the show from the studio. Julia
adds that teleprompters are not used at Supersport. The success of
the show falls squarely on the shoulders of the host so preparation
by keeping abreast of what's happening in the industry is crucial.
Julia’s recipe for success is always maintaining respect, learning
constantly, remaining positive and being self-motivated.

Thato Moeng is another personality who has made her mark
in the world of sports. She studied journalism and served her
internship at YFM. Thato’s beat was politics, and she produced a
weekly political show. However, she harboured a love for sports.
Over and above her duties in the newsroom, she found time to
assist sports colleagues in writing stories. Her break in sports
broadcasting came when she had to fill in for someone - the
gates of sports journalism had been flung open for Thato.
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“Female journalists are
critiqued more on their
looks than knowledge of
sports”

However, the journey was not easy as she recalls her editor
advising it was a male-dominated industry. There were not many
female journalists who would go to press conferences or the
training ground, but Thato saw it as an opportunity to do some

coalface journalistic work. When she was cutting her teeth in
sports journalism, it was only people like Carol Shabalala and
Cynthia Chaka on the beat. Thato strongly believes, notwithstanding
the hurdles, it's possible to become a successful female journalist.
Key to changing the mindset in sports journalism is diversifying
sports newsrooms, which has been a challenge over the years.
The opportunities for women in sports journalism have grown
tremendously. There are more female field reporters working
for major football networks than ever before. Some have even
anchored World Cup finals and played a pivotal role in major
sports events. Women are now following their dreams and passion
to cover sports, and the perception of them not being able to
succeed has long gone by!

Avashnee Moodley is the head of Public Relations and Communications
at Huawei Consumer Business Group South Africa. She has a
Bachelor of Technology: Journalism from the Durban University of
Technology, and is currently completing a Bachelor of Business
Administration in Marketing Management. Avashnee has worked at
global communications agency Fleishman and Hillard, as a senior reporter
at The Citizen newspaper, as a reporter at the Sunday Times Extra, and
as a sports analyst at eT'V’s Sunrise breakfast show. She served her
internship at the Durban-based community station, Radio Hindvani.
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d>. Helping community radio

Bill Siemering

n the spring of 1993, I travelled to South Africa as a visiting
Ispecialist of the US State Department and met with two
groups: one which wanted to reform the South African Broadcasting
Corporation (SABC) before the elections, and the other believing that
community radio was part of the liberation struggle. The SABC
reformers wanted to have an election of the board of directors
that would reflect the population of South Africa. The group
was keen on the journalism and programming being professional
and free of government influence, as was the case with National
Public Radio in the United States.

The advocates for community radio believed that giving
voice to the people would best serve the new democracy. I
attended a public forum where the virtues were described. One
speaker said, “With community radio, everyone has the right
to be on the radio, even a stutterer” I thought to myself that not
everyone has a right to be on the radio; everyone has the right
to expect something worthwhile to listen to on the radio. Bush
Radio, the first pirate community radio station, demonstrated
the ‘everyone has a right to be on the radio’ idea by placing a
microphone on the street so anyone could talk. Radio frequencies
are limited so the programming must be intentional and serve
community needs, not just provide a soap box for anyone who
wants to talk.

Lobbyists for community radio often use the phrase, “giving
a voice to the voiceless”. Rather, the people already have a voice,
radio amplifies voices. The National Community Radio Forum
(NCRF) had been established in 1993 in Orlando, Soweto “to
lobby for the diversification of the airwaves in South Africa, and
to foster a dynamic broadcasting environment in the country
through the establishment of community radio stations” The
initial support for community radio was formalised when the
regulator, the Independent Broadcasting Authority, in 1994
granted radio licences only to community stations in the belief
they would best serve the interests of the new democracy. I
was inspired by this dedication to radio and the creation of a
democratic dispensation. When I returned home, I told my wife
that I didn’t fall in love with another woman, I fell in love with
another country. Nonetheless, there didn’t seem to be any way I
could return.

In 1994, the Open Society Foundation for South Africa
(OSE-SA) opened an office in Cape Town, and when I asked if
community radio was part of their programme, Michael Savage,
the director replied “yes”. My offer to consult was accepted. On my
return to Cape Town, I established guidelines for the foundation to
award grants and what the foundation would support, including
planning and development, equipment, training and programming.
We provided regional training workshops on management and
programming. I organised a trip for leaders of NCRF and some
station managers to attend the annual meeting of the National

Federation of Community Broadcasters, held in Albuquerque,
New Mexico. This was the most similar organisation to community
radio in South Africa. We also visited a station in an Indian
reservation which is equivalent to a township.

Here is the origin story of one of the first community radio
stations in South Africa: Radio Zibonele was housed in a truck
container among sandy flats nearby the Cape Town airport, in
the township of Khayelitsha. The station still fulfils its role as the
voice of the local community, while at the same time is actively
involved in achieving broader development goals in the areas
of health, environment, education, culture, and community
participation. In Xhosa, “Zibonele” means “we did it together”

The station took to air in 1993 when the state still controlled
all broadcasting. It was among the first community stations in
South Africa. Initial broadcasts were assisted by Gabrielle Uggoti,
an Argentinean physician and a respected figure in Khayelitsha
who, years earlier, was involved in community radio in Latin
America. Broadcasting was illegal - the station managed to
sneak on air twice a week. Dr Urgoti hid the radio transmitter
under his examining table and used it to air first-hand reports
from health care workers about health problems they found in
the community. Radio Zibonele obtained a licence in 1995.
Today, it serves about 700 000 residents and remains unwavering in
its commitment to the health of the community. Radio Zibonele
has a reputation as one of the most transparent and participatory
stations in the country, with a strong record of financial independence.
Its mission is clear: “Our concern is to enhance the quality of
life through improving the health standards of our people. All
those we serve are affected by poor health and poor environmental
conditions. Radio Zibonele is committed to sharing skills and
information through honest process, thereby empowering
the community of Khayelitsha for better life”. Self-help is the
underlying theme of the station. Many programmes deal with
very practical issues: how to care for a child, how to start a small
business, and for children, how to speak properly and help
their mother when she is sick. Both the breadth and simplicity
of the mission simplifies decision-making. For example, when a
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cigarette company offered to support the station with more than
advertising, the station turned it down: smoking is not good

for the health of the community. Former station manager, Vusi
Tshose sees the station not just as a passive broadcaster, but as
arespected, independent institution actively engaged in solving
the community’s problems, both on and off-air. His greatest success
was preventing a school strike by bringing the participants together
to negotiate an end to their dispute. This had nothing to do with
a programme - it was about the trust the station enjoys in the
community.

“Community radio
amplifies the voice of the
people”

The lessons learnt from Zibonele FM (which it is now called)
are:
o A clear mission statement is like a guiding star: it gives

ill Siemering is a senior fellow at the Wyncote Foundation. As a founding member
Bof the National Public Radio (NPR) Board of Directors, he wrote the original
mission and goals, and was then hired to implement it as the first director of programming.
Bill began working overseas in 1993 as a recipient of a MacArthur Foundation
Fellowship, and worked with the Open Society Foundation (Soros) for 10 years,
focusing on Eastern Europe, Africa and Mongolia. In 2004, he founded Developing
Radio Partners to enrich the programming of local stations in Africa on climate
change and health for women and youth. Bill received a Lifetime Achievement Award
from NPR and an honorary doctorate from State University of New York at Buffalo and
from Arcadia University, Glenside, Pennsylvania. In 2019, he received the George
Polk Career Award. Bill was a speaker at a community radio seminar at the ML Sultan

Technikon in the 1990s.
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direction and purpose to every aspect of the station’s
operation including decisions about advertisers;

+ Both the community and its board of directors are actively
involved in the welfare of the station;

o The station is not simply a passive transmitter of data and
music, but a catalyst for community improvement and
problem-solving;

o A station can have a far-reaching effect in a community even
if its facilities are very limited;

» Good management gives a strong sense of direction and
motivates a large number of volunteers necessary to provide
a full-service.

Community radio in South Africa began with a strong sense of
purpose to be an essential player in creating the new democracy.
The good stations are of the community and create community.
The OSF-SA was a leader in developing the sector and helped
launch over 30 community stations. Its contribution to the lives
of countless listeners over the years is immeasurable.
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0. Connoisseur of the courts

Chris Marnewick

aving spent much of my professional life traversing courts
Hin the country, I thought of sharing some reflections and
anecdotes on the role of the media and the legal process.

One of the laws of physics is to the effect that whatever we
subject to observation changes as a result of the observation so
that what we think we observe is inaccurate. 'm, in principle,
against live television coverage of court proceedings because
the participants - witnesses, lawyers and judges - all change to
put forward not their true characteristics, but those they think
will make a good impression on the viewing public. Since the
trial process is designed to search for the truth, with the demeanour
of the participants relevant to that pursuit, a televised trial
starts with the potential of deception by its participants for
reasons that have nothing to do with the usual safeguards of
the process.

“truth is a pursuit of
both the journalist and
the legal profession”

In days gone by, we used to have specialist court reporters.
I remember Chitta Haysom of The Mercury coming to the
Pinetown Magistrates’ Court in 1971/2 when I was a prosecutor.
She observed the trials, and reported - accurately and
insightfully, in my opinion - on the proceedings. There was
another reporter, who worked for the Witness in Pietermaritzburg,
whose reports always precisely reflected that which had taken
place in court. However, it seems to me that the emphasis has
shifted from reporting on the trial itself to reporting “lifestyle
or human interest” stories around or outside the trial. We saw
that in the Oscar Pistorius trial, among others, with stories
about everything and everybody - even the spectators including
those remotely interested in the trial itself. Focus, at times, was
on gangsters hanging around the prosecutors, or an attractive
woman sitting at the defence table. In the process, reporters
missed the important moments of the trial, and presented the
public with a one-sided and inaccurate version of the true
events that occurred within the trial. When cross-examination
changed the import and complexion of a witness’ evidence, the
media missed the point completely. One example will suffice:
Michelle Burger and her husband testified that they were woken
by a woman’s terrible screams followed by four gunshots. After
hearing that Pistorius had shot Reeva Steenkamp, they testified
that they had heard Reeva screaming before Pistorius shot her.
Under cross-examination, they said that the screaming by the
same person continued between the shots, and for a short time
afterwards. This was incompatible with the medical evidence

which was to the effect that Reeva would have been incapable
of screaming after she was shot in the head. In short, she was
dead when they still heard the screaming! (The court later
found it was Pistorius who was screaming.) One will look

in vain in media reports for a fact like this to be reported.
The court found, on the evidence, the Burger’s did not hear -
because they were sleeping - the actual shooting, which had
occurred minutes earlier. Some legal commentators on the
trial that I saw on television came across like people who had
never seen the inside of a courtroom. They not only missed the
important events of the trial, but also had no clue with regard
to the applicable legal principles.

i; L —
Oscar Pistorius

In the early 1990s, we had a criminal trial in Durban of
several apartheid-era generals who were being prosecuted on
numerous charges, including, if I remember correctly, conspiracy
and murder. Senior Counsel Peter Combrinck defended one of
them, and in the afternoons after the trial, he filled us in on the
day’s proceedings (over a beer or two while we were waiting for
the traffic to subside!). The next morning we would read news
reports on the trial. Those reports did not at all match what
Combrinck had told us. Reports suggested that the generals
were a bunch of criminals, in big trouble, and looking at lengthy
prison sentences. The actual evidence was not discussed at all,
leave alone the finer nuances of the issues and how the case was
shaped by cross-examination and defence evidence. The verdict
was not guilty on all counts, which we expected on Combrinck’s
account, but which shocked readers who then claimed that a
great miscarriage of justice had occurred. The media’s role is
to keep us informed, and, in that case, they misinformed us.
Truth, after all, is a pursuit of both the journalist and the legal
profession.

Modern media coverage of legal proceedings lacks expert
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and dispassionate reporting of the facts of the trial. Opinion transmission of trials on television will allow the public to see
should be left to the audience or an editorial page. There for themselves what the evidence is, how the trial develops, and
should be room for opinion. where the defence case fits in with the prosecution’s evidence.

And this brings me back to my earlier point: perhaps live

hris Marnewick practised as an advocate at the Durban Bar from 1976 to

2011, and was awarded Senior Counsel status in 1991. He acquired the B.Juris,
LLB, LLM and PhD degrees, and is the author of Litigation Skills for South African
Lawyers, now in its 4th edition. Chris taught litigation skills to pupils at the Bar, to
post-graduate students at the then University of Natal as well as at the Institute of
Professional Legal Studies and the College of Law in New Zealand. He has authored
Shepherds ¢ Butchers (made into a movie), The Soldier who said No, A Sailor’s Honour,
Redelike Twyfel, and a non-fiction account of the murder of Pinetown girl, Joy Aken,
under the title Clarence van Buuren: Knew the Words But Not the Music.
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7. Creating community radio

David Hotchkiss

outh Africa was preparing for a new democratic order
Sin 1993. Besides some commercial radio stations in two
‘homelands’ - like Capital Radio in the Transkei, and Radio
702 in Bophuthatswana - radio broadcasting was the fiefdom
of the South African government through its control of the
South African Broadcasting Corporation (SABC). Then, word
emerged that a one-month temporary radio broadcast licence
had been granted to church-based Radio Fish Hoek in Cape
Town. This was a demonstration that community radio was possible.
Things moved rapidly, and the Independent Broadcasting Authority
(IBA) was established by the IBA Act in 1993. Building on the
experience of Radio Fish Hoek, and a study of the fledgling
community stations in the United Kingdom, a community
radio initiative was born at African Enterprise in Pietermaritzburg.
The station was initially called Radio Peace as its mission was
to bring peace, through understanding, to the warring political
factions around the city, in the lead-up to the 1994 watershed

election. The team in Pietermaritzburg was assisted by a volunteer

from the British Broadcasting Corporation to provide training.
Following surveys in the community, the name was changed to

Radio Maritzburg. The IBA was impressed by the inclusiveness, the

community response, and community representation at Radio
Maritzburg. The team was awarded the first ‘one-year temporary’
community radio licence in the country.

Local radio
gets licence
to transmit

RADIO Maritzburg yesterday became the first
ecommunity radio station to be granted a one-year
broadeasting licence hy the Independent Broad-
casting Authority.

In a statement, the IBA said the station
wishes to broadcast in Zulu and English in the
Pietermaritzburg area, “including the battle-
scarred areas of Edenvale and the town itself™.

Radio Maritzburg is in many ways a model of
community radio. It has a strong Christian compo-
nent, Hindu membership and is open to other reli-
gions, the IBA said.

The station is scheduled to go on air in March
next year and will broadecast 18 hours a day.

__ Spokesman David Hotchkiss said the station
will eater mainly for the poorer communities in
the Pietermaritzburg region.

The HBA said the station will broadecast news,
musie, education, religious and youth pro-
grammes. — Sapa.

WITNESS ECHOS - - - g
24 wovemeeEenr 19§ 0 - -

Witness Echo 24 Nov 1994

Daily News 25 March 1995

The IBA Act was followed by an updated Broadcasting Act
in 1999, and digital challenges and opportunities gave rise to
the Electronic Communications Act (ECA) in 2005. But the
fundamental division of broadcasting into three tiers remained
unchanged. These are public service (SABC), commercial, and
community broadcasting. Community broadcasting is local in
coverage, non-profit in nature, and, according to the ECA,
“encourages members of the community served by it or
persons associated with or promoting the interests of such
community, to participate in the selection and provision of
programmes to be broadcast”. Moreover, community “includes
a geographically-founded community or any group of persons
or sector of the public having a specific, ascertainable common
interest”.

The initial 20 or so community stations, mostly in urban areas,
continued to operate through one-year renewable licences. This
became a headache for the authority due to the burdensome
administrative tasks, including a public hearing for each
renewal. In 1998, the regulations were developed to allow
community broadcasters to apply for a “permanent” four-
year licence. Licence hearings were held around the country
between 1998 and 2002 to ascertain the success or otherwise of
applications. Some stations had to adapt in order to keep their
broadcast licence, while others, which had been on air for four
years or more, were shut down. It was a difficult time in the
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build-up to the maturing of the community radio sector.

In 2000, licensing authorities the South African
Telecommunications Regulatory Authority (technical) and the
IBA (broadcasting) combined to form the Independent
Communications Authority of South Africa (Icasa). In
hindsight, evidence suggests that this was not a good move for
the broadcasting industry. The ECA was a complicated piece
of legislation that tried to anticipate the effects of the digital
communications revolution. It did not really take the broadcast
industry into account, as the focus was on technology. For
community radio, it simplified the licensing process, and
forced Icasa to issue licences in limited time-periods without
due regard to the consequences. The result was the granting of
about 200 new licences, many competing in the same communities,
and some “owned” by ruthless business entrepreneurs. Icasa
was overwhelmed, and the reputation of the community radio
landscape suffered. A moratorium on the granting of new
community radio licences was declared in 2016.

“Community radio best
serves democracy when
it encourages different
viewpoints”

New regulations for community radio were published in
2019, the moratorium was lifted, and an invitation to apply
(“pre-register”) for certain FM frequencies was issued. A key
component of the new regulations is that applicants must have
operated a non-profit organisation for at least two years before
submitting the “pre-application”. Only when this is approved by
Icasa can the final application be submitted. This will slow the
whole radio station application process down to at least three
years.

Funding for community media has always been a challenge,
particularly start-up funding. The SABC is government-funded,
and commercial broadcasters receive their initial funding
from shareholders. For the first community stations licensed
in South Africa, this challenge was acute. Costs had to be paid
upfront, and funding came from small individual donations.
Some small grants had to be coaxed from local government,
non-profits, Telkom, and local business. But it was the
operating expenses that proved to be the biggest challenge. In
my experience at Radio Maritzburg, there was not the anticipated
buy-in from advertisers, and the team was inexperienced in
sales and marketing. In the last decade or so, funding has been
much easier. The Media Development and Diversity Agency
(MDDA), national Department of Communications, and
Government Communication & Information System have
given significant tranches of funding to community radio. The

distribution of this funding has, however, been problematic, with
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some stations receiving generous grants, and others nothing.
Community media enjoys a broad funding pool - donations,
grants, sponsorships, advertising and membership fees, or by
any combination of the aforementioned. This is far broader
than any of the other media tiers and even broader than the
international norm for community radio. Several urban community
stations, making use of tax-exempt status as well as good marketing
and management, have become exceedingly wealthy in recent
years.

Community radio best serves democracy when it encourages
different viewpoints in the target audience to be heard and
understood by everyone. Listeners grasp the different views on
important topics like economics, culture and religion. This does
not often happen, as stations can fall under the control of particular
language or interest groups. A challenge for community radio, since
its inception, has been language. Although stations broadcasting
“minority” languages were, seemingly, encouraged, there are
still many language groups without a community radio station
in South Africa, especially immigrant groups. Multi-language
stations struggle to build a core group of listeners as their
community is fragmented along the lines of language. There
are very few successful multi-language stations. The content at
Radio Maritzburg had to be designed to serve three language
groups and three major religious groups. This precluded the
station from building a consistent listenership base - the station,
ultimately, floundered. The station may have survived with
more experience, and with the current levels of government
funding. However, radio stations that are required to serve
everyone in an identified geographic area are going to find it
more difficult to be sustainable. It seems that for the sector to
develop and grow, stations which are unsustainable after five
years should be allowed to transform so that new leadership can
emerge. It seems that communities struggle to change ineffective
leadership at failing stations.

Much of South Africa is not yet served by community radio.
There is still much work to be done, particularly in more rural
areas, where initial funding from the MDDA will be critical. The
shortage of FM spectrum has been cited as a major limitation
to the further development of community radio. However, in
the areas where community radio is most needed, spectrum exists.
Community stations do not need large expensive transmitters
with large coverage areas. FM is cheap and effective, and FM
radio receivers are accessible to all. It is the ideal scenario for
community radio. In the more affluent urban areas, digital
transmission, including internet streaming and formats such
as DAB+ have a bright future. Most community radio stations
are now using internet audio streams, and social media such
as Facebook to enhance listener experience. This is a healthy
development as it allows greater community interaction, as
long as the purpose and ideals of community radio remain
paramount.

Community radio can promote the development of democracy
in South Africa by paying constant attention to:

o Clear goals and visionary leadership;
» Responsible management with transparent integrity;
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o Clear understanding of the different roles of board and « Careful research to ensure that the community is being

management in community radio; reached. This can help to balance the danger of control by a
« Careful, fair and responsible monitoring by Icasa with a single community interest-group;

mandate to close stations that do not comply; « Quality content that is of value to the community. Radio
o Diligent community interaction and involvement without awards should focus more on content than technical expertise.

control by any one group - this is not easy;

n electrical engineer by profession, David has worked on the development and

design of communication equipment. At the same time, he became involved as a
radio programme producer and presenter. David headed the group that was awarded
South Africas first community radio station licence in 1995. He managed the trailblazing
Radio Maritzburg for the first few years, and subsequently set-up and played a leadership
role in a number of other community radio stations. In 2012, David moved to commercial
radio, and contributed to the application process and set-up of Vuma 103 FM - he was
the technical manager for the station until 2014. In 2016, he founded a small non-
profit consulting company, Sarepta Radio Consulting, to assist mainly Christian radio
stations with licencing, set-up and training. This work has continued to grow and
expand into the area of content and digital audio. David served on the Advisory Board:

Journalism and was a guest speaker at a Radiocracy Roundtable at the Durban University
| of Technology.
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. Caring for the environment

Desmond I’sa

he South Durban Community Environmental Alliance

(SDCEA) was launched on the 25 November 1995, after
the community, representing Umlazi, Wentworth, Bluff,
Isipingo, and Merebank, met President Nelson Mandela on the
streets of South Durban at the Engen gate. He had been invited
to open an extension plant that would leave out an expensive
scrubber which reduces sulphur. The community protested the
high levels of pollution emitted from the Engen refinery which
impacted on the health and wellbeing of the people of South
Durban. Mandela stopped his convoy, and got out to speak to
the people and their leaders.

We then had a meeting with ministers and briefed 600
captains of industry in 1995 at the Durban City Hall about the
high levels of pollution and the associated health problems

experienced by the community. Thereafter, we met with the
Engen refinery, and agreed on a pollution-reduction programme.
The formation of SDCEA led to an environmental justice

and sustainable development campaign in South Durban and
broader KwaZulu-Natal.

SDCEA has been both unique and tenacious in challenging
government and industry to address the injustices of pollution
and unsustainable development in the area, and, simultaneously,
raising public awareness about environmental rights. The work
and knowledge of SDCEA have grown enormously, and used
all over the country, continent, and world by communities affected
by pollution. The media has been instrumental in providing
necessary coverage. Members of the organisation have ‘walked
the talk’ by taking their own air samples when incidents and
accidents occur at all times of the day or night. Journalists
representing various media houses, both electronic and print,
were able to expose these inequities to a broader audience. The
methodology used by the organisation has been deemed
acceptable, and that has contributed to national, provincial,
and local government legislation which is key in holding
defaulting companies accountable. SDCEA has played a key
role in getting the media to write about, or film the many
fires, explosions, and gas leaks. Establishing a good working
relationship with the media is important when you need to
publicise a relevant story. Through the use of the media, the
SDCEA has been able to communicate, educate, and engage
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with affected communities which have created change in the
struggle against environmental and human rights injustices.

The ‘health’ of the natural environment affects all citizens
no matter the place of residence. When the environment is
damaged, its ability to provide the services that are essential is
diminished. Climate change is already affecting South Africa
in a life-threatening way, as seen with extreme weather events,
such as the drought in the Western and Eastern Cape as well
as Limpopo, flash floods in KwaZulu-Natal, increasing average
temperatures, and changing rain patterns all over the country
— there is no indication that the situation will improve. Media
can be key influencers - the nature and extent of their reporting
are crucial in making the public constantly aware about the
climate crisis. “The media exists to serve society. Their freedom
provides for independent scrutiny of the forces that shape
society and is essential to realising the promise of democracy.
It enables citizens to make informed judgments on the issues of
the day, a role whose centrality is recognised in the South African
Constitution”, as contained in the preamble of the Code of
Ethics and Conduct for South African Print and Online Media.
(Press Council of South Africa, 2019).

Climate change is a complex issue. Journalists should
unpack it by showing that it is not just an environmental issue,
but a social, economic, and justice problem - one that requires
a systemic change of how society and economies function as
a whole. In South Africa, government claims to be dedicated
to climate action, but continues to ratify an economic model
that is unsustainable, and fails to meet the requirements of a
low-carbon and just society. Thus, the media have a critical role
to inform public opinion, and shape its views on the climate
crisis.

A gender perspective is usually left out of the climate change
narrative. Listening to the experiences of communities, women
are unfavourably impacted by the effects of climate change
than most other demographics. The empowerment of women
and promotion of gender equality will positively change the
way in which the environment is understood. Education, support,
and amplifying women’s voices are paramount. South Africa
is warming up at twice the pace of the global average. In other
words, when the global average temperatures increase by 1°C,
South Africa’s average temperatures go up by 2°C. “Africa as
a whole is one of the most vulnerable continents to climate
change due to its high exposure and low adaptive capacity”
(Intergovernmental Panel on Climate Change, 2014).

In 2019, Greta Thunberg, a 16-year-old Swedish climate
activist, missed school every Friday to sit outside parliament to
generate the required awareness. This action was shared by the
media and went viral, inspiring strikes with 1.4 million youths
all over the world demanding that elected representatives take
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immediate action on the climate crisis. The media has been
hugely influential and has formed the basis of many citizens’
understanding of climate change.

SDCEA has compared the way multinational oil corporations
operated in all parts of the world, and, by using media, it was
able to expose the double standards of the companies. The oil
giants in Europe treated lives better by having the best technology,
whereas in Africa they operated with old, outdated technology
that resulted in regular explosions.

The oceans have reached a critical juncture in the fight
against climate change. The ocean is one of the most important
carbon sinks in the world, considering that the global emissions
for 2019 were estimated at 36.8 billion metric tons of carbon
dioxide into the atmosphere, according to Harvey and Gronewold
(Scientific American, 2019). The usage of the ocean varies as it
is also an economic stream for many subsistence/commercial
fishing folk as well as the recreation and tourism industry. In
many parts of the world including, South Africa, the ocean is
a spiritual talisman for cleansing and blessing. The marine life
is beautiful, diverse, and endangered, making it all the more
reason for the protection of our ocean.

Operation Phakisa, an initiative designed to establish a
South African ‘Blue Economy’, was established in 2014. Hence,
it is planned that 95% of our ocean is going to be leased out to
businesses which will include oil and gas drilling and sea
mining. These developments will affect our ocean in various
ways and will result in ecological, social, and economic impacts.
A significant consequence of this development is climate
change. The impact of climate change seriously threatens every
person’s right enshrined in section 24 of the Constitution of the
country. It, therefore, makes no sense to drill for oil and gas.

The role of the media regarding the ocean is, however, problematic
as the tendency is to focus mostly on plastic pollution. Plastic
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is a product of oil. Therefore, if we divest from fossil fuels, the
production of plastic will be minimal. The media should also
emphasise the banning of single-use plastics which will affect
the supply and demand of fossil fuels. In terms of the ‘Blue
Economy, there needs to be more focus on ocean governance
from a social and civil society perspective. Business and
government cannot be the only stakeholders involved in the
decision-making process regarding the use of the ocean, but
should be inclusive of all South Africans.

“media have a critical
role to inform public
opinion and shape its
views”

Gratitude, on the whole, must be expressed for the vigilance
of the media. Throughout the 25 years since democracy, it was
through the lens of many journalists that the health and air
pollution problems affecting people were highlighted. Media
entities have been instrumental in documenting evidence such
as air quality data. No matter the hour, journalists have made
themselves available to report on a variety of issues. The work
of SDCEA would not easily have been communicated to the
broader community if journalists and media houses did not

underscore the ongoing plight of the South Durban people.

Desmond D’Sa was assisted by Joanne Groom, Shanice Firmin
and Sherelee Odayer for this chapter.
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9. Mahatma Gandhi Media Lecture

Ela Gandhi

n celebrating 25 years of democracy, the transformation of
Ithe country needs to be looked at. While many strides have
been made in terms of opening doors that were previously
closed to black people and creating the possibility of changing
the lives of millions of people, there is yet a long way to go for
the fruits of a democratic order to be enjoyed by all. This is in
line with the thought process that new orders are not just about
access and wealth, but also about ideology as well as a new
way of thinking and living. The quest is to pave the way for the
building of a South Africa that can shine as a beacon of hope.
To make our own small but meaningful contribution towards
this end, an alternate media platform called Satyagraha, which
means “in pursuit of truth”, was started in 2000 in Durban. It is
premised on the Gandhian principles of non-violence, respect
and harmony, with the aim being to inspire national and religious
reconciliation and to promote universal values. In 2002, we
were offered space at the Durban University of Technology, ML
Sultan campus, and the opportunity to work with its community
outreach programme. Since then, we have developed a close
working relationship with the university. Many of our staff are
drawn from the university, and we run joint programmes for
mutual benefit.

The first meeting of the coordinating committee in respect
of the Mahatma Gandhi Media Lecture (MGML) took place
in 2005. The three main coordinators were DUT Journalism,
Gandhi Development Trust (GDT), and the Office of the Consul
General of India. The two issues discussed were media education in
schools, and the lecture itself with the aim of promoting Gandhian
ideals and values. Media literacy initiatives in schools were to
be held to promote a greater understanding on the operation
of the media and its contribution to society. The general thrust
was the raising of awareness of the media industry at a school
level. The schools’ programme was to target the disadvantaged
to promote journalism as a career, develop a culture of reading
and writing among the students, and to craft a code of ethics
to govern the process of writing. The aim was to also promote
intellectually-stimulating competitions, and encourage schools
in the compilation of newsletters.

The purpose of the MGML is to take a deeper perspective
from routine news reporting to a media focused on societal
change. The ambitious plan for the first lecture was to have
President Nelson Mandela as the keynote speaker. But this did
not materialise. The MGML was inaugurated by former Minister
of Communications Jay Naidoo. He initially spoke with journalism
students, and then presented the lecture, sharing many
thoughts about the profession itself, and the responsibilities of
journalists. Through the years, many distinguished speakers
addressed a range of topics that stimulated vibrant discussions.
Some of the topics were The power of non-violence in a violent
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world with special reference to North Africa by Advocate Vasu
Gounden, executive director of the African Centre for the
Constructive Resolution of Disputes and a GDT trustee. The
lecture focused on the revolution in Egypt as well as on issues
faced by students. Advocate Anil Nauriya, from India, presented
a lecture on Our legacy of nonviolence - a reflection on the ANC
centenary with reference to the relationship with Gandhi. He
gave an extensive account of the various meetings between
Gandhi and some of the African National Congress leaders.

In 2013, the lecture was aimed at raising critical issues
facing journalists, and to help journalism students begin to
contemplate the pivotal role that they would be playing in the
development of the media industry, particularly in respect of
gender issues. Angela Quintal, the first woman editor of the
Witness in its 167-year history, was the guest speaker on The
role of journalists in promoting non-violence and challenging
patriarchy. The following year, Dr Yacoob Abba Omar, director:
operations at the Mapungubwe Institute, a Johannesburg-based
research institute focused on socio-economic, political and
scientific challenges being faced in South Africa. The topic was
Going back to the future: Reflecting on twenty years of media
freedom. Pertinent issues were raised in respect of the role of
journalists both at the time and in the future. Other prominent
speakers included the executive director of the Nelson
Mandela Foundation, Dr Sello Hatang and the editor of City
Press, Mondli Makhanya.
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Over the years, there have been controversial issues raised
by students at the lectures about the image of Gandhi. He
has been portrayed by some as “racist” and “sexist” There are
many with hard evidence that prove the contrary. However,
the issue has never been the focus of the lecture as we believe
that people are entitled to their views, and they should be
subject to wider investigative journalism without a one-sided
perspective. This is the essence of good journalism.

“purpose of the lecture
is to take a deeper
perspective from
routine news reporting
to a media focused on
societal change”

la Gandhi, was a social worker and political activist in South Africa. She retired
Eafter serving two terms in the South African Parliament as a member of the
National Assembly representing the African National Congress. She has served as
the chancellor of the Durban University of Technology, and presently works in an
honorary capacity as chairperson of the Gandhi Development Trust as well as Phoenix
Settlement Trust, and is co-president of the World Conference of Religions for Peace.
Ela has received four honorary doctorates, and published many articles in international
journals. She has received many awards, including a Bookchat Award as one of Jay
1994 South African Books of the Year”, Community of Christ Award from
Independent Missouri, Paul Harris Award by the Durban North Rotary Club, Living
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Legends Award from the KwaZulu-Natal province, Amadelakufa Award from the
South African Veterans-Association, Premio Nueva Civilizacion award from Universitas
Nueva Civilizacion in Santiago, Chile, and the Papal Medallion from His Holiness

Pope Francis.

The focus of the lectures has been on important issues,
and not on personalities. While reference is made to some of
the views espoused by Gandhiji, the lectures have not been
to promote his life, but rather to concentrate on some of the
universally-accepted and important thoughts he espoused.

The annual MGML offers a window of opportunity for journalism
students to think deeply about their role in industry, and to prepare
them for the challenges that surface. It also serves at building
responsible journalism practices through raising awareness on
the vital role and responsibilities of journalists. Dubbed the
’fourth estate), the media has the power to shape public opinion
and influence society, making it imperative that journalists
report on news responsibly. Responsibility is about reading
widely, looking at issues from all angles, and being fair and
just in the presentation of facts. It does not mean conformity,
it does not mean accepting what others are saying, but rather
being able to develop a critical perspective by building a strong
knowledge base. Finally, a cornerstone of good journalism is
being able to accept another view from our own, and being
objective in our appraisal. The lectures are necessary to build
such objectivity and independent thought especially for students
who will be leading journalists of the future.
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10. Cultivating a culture of
consumer rights

Fakir Hassen

his is an opportunity to share some random personal experiences
in the media industry, both print and electronic, for over
45 years. Respect for or infringements of rights, eventually,
impact on consumers as end-users. “Consumer” has been used
interchangeably with “audience/s”, “listener/s”, and “viewer/s”.
I have been involved at different levels of consumer rights and
responsibilities in my career. These have ranged from advocacy
through radio and print media to defending allegations of consumer
rights being trampled on at various regulatory bodies.

Legislative protection for all South Africans, and, more

importantly, awareness of such rights and obligations only
came about post the first democratic elections in 1994. The
Consumer Protection Act of 2008 took effect when it was
signed on 24 April 2009. Prior to that, there was very little
awareness created about consumerism for the majority of
South Africans, which led to the African component of the
black community being most exploited. There were some disjointed
efforts at educating consumers pre-1994. Among them was a
quasi-state Consumer Council with information officers selected
by racial category to conduct education programmes about
consumer rights in the respective communities to which they
belonged. In the early 1980s, one such officer was Kishore Bedhesi
who was tasked to spread word about consumer rights in the
Indian community. At the time, I was presenting programmes on
the still-fledgling Radio Lotus (now Lotus FM). The other radio
informational service for the Indian community at the time was
the weekly Saturday Mirror show hosted by Jughadeesen Devar.
Both were broadcast from the Durban studios of the South African
Broadcasting Corporation (SABC). Together with Kishore, we
ran a series of short informational talks about the rights of consumers.
The impact the series might have had was hard to tell as it was
in an era of strict control when live radio interaction was still
prohibited by the SABC. There was a limitation on landline
telephones as imposed by the monopolistic national carrier,
now known as Telkom. With the advancement in technology,
any radio service today that does not have interactive listener
participation is likely to lose ground rapidly to competitors. I did
receive a special commendation from the Consumer Council for
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the informational talks though!

My next official trysts with consumer rights through radio
came as democracy dawned in 1994. The newly-appointed
chief executive of radio, Govin Reddy recalled me to SABC
headquarters in Johannesburg from my decade of service at
Radio Lotus in Durban. I was identified to head up a new
Educational Radio Division as Govin embarked on the
transformation of the public service broadcaster. Initially, I protested
my lack of qualifications for the position, but Reddy felt that
my four years of teaching in the early 1970s coupled with my
then 14 years of radio experience qualified me for the job from
among the existing management. The new position would turn
out to be daunting and challenging. The right to equal education,
with radio as a support medium for both children of all ages
and adults, was the basic brief that I received. My television
counterpart Nicola Galombik and I set about engaging the
Department of Education which was revamping its structures
to a national entity combining the education departments that
were previously segregated on racial lines. Until then, only the
African indigenous language stations had been broadcasting
the programmes which had become known to two generations
as Skoolradio. It was designed by almost exclusively Afrikaans-
speaking producers at the SABC to further the aims of the
apartheid-consumed government of selective education for the
black community.

Reverend Hawu Mbatha, the regional manager of the SABC
in Durban, was also brought to Johannesburg at about the
same time as head of radio. His first brief to me was, “If you
can shut down Skoolradio tomorrow, I will lick your boots.” I
quickly realised what he meant as I went about the task, which
did take more than a day!

There was resistance from some producers, and joyful
acceptance from others whose hands had been tied in trying to
reform the process. There was also the issue of over a million rands
worth of programmes on tape ready to be sent to the stations
in the regions for the next few months, as well as contracts with
producers and voice artists. But the programmes were stopped
immediately as we prepared new ones for the changed environment.
Buoyed by support and funding from the Department of Education,
we set about the task, and introduced, among others, adult
education programmes, which included awareness about
consumer rights. Those early days saw us getting a huge amount
of consumer complaints, which eventually translated into a
host of programmes on both the radio and television services
of the SABC.

It was also during my stint as head of Educational Radio at
the SABC that I became involved with the novel idea by Advocate
Robin Sewlal, head of the Department of Public Relations and
Journalism at the then ML Sultan Technikon, to organise the
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International Radiocracy Conference. He has a particular
passion for radio as a primary medium for education, information
and entertainment especially in developing and underdeveloped
countries. The contacts made through the conference resulted
in global cooperation in diverse broadcast areas, including
education, from countries such as Australia, Canada and the
United States.

“It was the emergence
of a new era where the

rights of all had to be

respected”

My next job at the SABC was to start up the Broadcast
Compliance division of the newly-established Policy and
Regulatory Affairs department at the SABC. The broadcasting
regulatory environment was becoming vibrant with the
Broadcasting Act taking effect and bodies such as the Independent
Communications Authority of South Africa (Icasa), National
Association of Broadcasters, Broadcasting Complaints Commission
of South Africa (BCCSA) and others playing prominent roles. I
was appointed as the official Complaints and Compliance Officer
for all matters related to the SABC’s services, as required by Icasa
regulations. Suddenly, I was thrown into a completely new level
of consumer education and awareness that none of us had
previously given much thought to. But I should say that the last
13 years of my 35-year career at the SABC before retirement in
this position were probably the most fulfilling. One of the first
tasks was to highlight to audiences the rights and obligations
which they had in terms of broadcast services. Gone were the
days of banning programmes on television, complete prohibitions
on anything remotely sounding blasphemous or offensive,
censorship of any dissenting voices, and deciding which race
group could watch which movies. It was the emergence of a
new era where the rights of all had to be respected, and freedom
of speech implemented across the board. As I led the consumer
awareness campaign through adapting the existing classification

Awards Hall of Fame.

principles used for television internationally, the basic premise
used was that there should be consumer education around the
appropriate warnings on screen for all relevant programmes, as
decreed by the BCCSA. A second premise was that the watershed
broadcast hours stipulated by the BCCSA would allow for the
screening of material previously considered inappropriate for
various reasons.

Post-1994, the need arose for audience education on the
electoral processes and rights championed by the Independent
Electoral Commission of South Africa. The broadcast regulator
was tasked with engaging the SABC as the public broadcaster
to effect this. I was entrusted with the task of assisting the authority
in developing regulations for the public service broadcasts that
would become known as Party Election Broadcasts. Principles
of equity and fairness amid the huge plethora of parties, with
just a few dominating, posed a major challenge. Needless to
say, the resultant complaints from both political parties and
audiences, initially, came in fast and furiously, but it became a
learning process for the SABC and the regulator as we refined
the regulations to address loopholes for the ensuing elections.

With the establishment of the National Consumer Commission
(NCC), I became the SABC representative for complaints received
around alleged harassment for non-payment of television
licences, which the NCC took on as a consumer-related issue
rather than an actual broadcast content or signal distribution
one, and which the BCCSA or Icasa respectively would deal
with. Regular visits to the NCC offices in Pretoria would result
in an officer there calling up the complainant in my presence to
discuss the matter in an effort to find a resolution. This usually
involved an explanation of the legislation relating to ownership
of equipment that is capable of receiving a television signal.

In conclusion, a personal anecdote: I handle bad customer
service by store attendants or cashiers by asking the person in
question when they will have a day off again because I want to
invite them to free classes of just five minutes each. They can
choose from How to Say Please and Thank You to Customers; How
to Avoid Talking to Your Friends While Attending to Customers; and
How Not to Discuss Personal Matters on Your Mobile Phone
While Trying to Serve Customers. It works without attending
any such course, because the next time in the store, I get a huge
smile and great service from the person, and, hopefully, they
remember it for others too.

akir Hassen, a freelance photojournalist and author, has been instrumental in supporting
F numerous community development projects across South Africa through his work in the
print and electronic media. He worked for 35 years at the South African Broadcasting Corporation
in various capacities, including that of station manager, head of educational radio, and head
of broadcast compliance. Fakir has published 23 books that reflect a wide range of community
achievements and successes. He has received several accolades, most prized ones being the
Indian of the Year for promoting culture among all communities, Nelson Mandela Leadership
Award, and Lifetime Community Service Awards from the Tamil Business Warriors and Mahatma
Gandhi Remembrance Organisation. Fakir has been inducted into the prestigious Liberty Radio
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11. Truth and Reconciliation
Commission

Jaimal Anand

ormer National Party leader and Deputy President FW de

Klerk said that apartheid was not a crime against humanity.
This statement, from any perspective, flies in the face of the
definition of a crime against humanity, and the atrocities committed in
South Africa. The Truth and Reconciliation Commission (TRC)
hearings demonstrated this picture, and, from any lens, renders
de KlerK’s statement absurd. Apartheid, as a doctrine, was built
on racial supremacy, and relied on brutality to enforce that
mission. Under-development. poverty, violence (including
against woman and children) and structural inequality remain
a reality especially among South Africa’s black communities
where societal problems continue to torment and devastate

lives, generation after generation.

Archbishop Desmond Tutu

However, the under-development and deprivation that the
apartheid system induced had to be maintained by a strict
social order. To achieve this order, the system was required to
oppress, and the means was brutal violence. Apartheid taught
South Africans to be strong, but strength was not defined by
the capacity to do what is right. It was defined by the might is right
logic, which is the only means to control a society illegitimately. The
racist and discriminatory laws systematically damaged society
in many ways. A black worker who was destined to use a pick
and shovel to build a road, a police officer who was required
to control humans like cattle, the soldier who was expected to
secure our borders by launching raids in neighbouring states,
and the like, formed the bedrock of a system devoid of sense
and reason. Nelson Mandela set the tone that strength is not
necessarily the ability to impose your will through violence,
and that literally changed South Africa overnight.

The role of the media was critical in recording and detailing

Robin Sewlal

the events as testimony at the TRC unfolded. A keyhole view
was provided into the atrocities that were committed on a
personal and societal level. Such a process needs decisive and
bold leadership that is credible, and the Madiba-Tutu (Nelson
Mandela-Archbishop Desmond Tutu) dynamic held sway. Both
leaders were principled, selfless, bold and uncompromising on
the attainment of a South Africa that is united in its diversity.
International convention pointed to apartheid being deemed
a crime against humanity. The TRC process provided further
concrete evidence, and was a crucial component of the transition to
democracy in South Africa. Despite some critique, it is generally
regarded as very successful, and represented a beacon of hope
for humanity.

The TRC was chaired by Archbishop Desmond Tutu and
Dr Alex Boraine as deputy chairperson. The mandate for the
commission was set up in terms of the Promotion of National
Unity and Reconciliation Act of 1995. The Act empowered the
commission to bear witness to, record and in some cases grant
amnesty to the perpetrators of crimes relating to human rights
violations, thus facilitating reparation and rehabilitation. The
formal hearings began on 15 April 1996, and made international
news as many sessions were broadcast on television. The media
has the power to create and ensure constructive engagement
that will support national and international transitional justice
efforts. There is general consensus that the best and most
well-known example of publicised transitional justice is South
Africa. The coverage across print and electronic media was
broad and inclusive.

There are two images that many would recall in connection
with the TRC. The ‘wet bag’ was a method of torture used by
former Western Cape security policemen. The method was
elaborated upon during the hearings where the officers sought
amnesty for having tortured Umkhonto we Sizwe cadres and
activists in their regional jurisdiction. Tony Yengeni, who was
one of his victims, wanted Jeff Benzien, the security branch
officer, to demonstrate his technique. Benzien responded by
describing the manner in which the police used a cloth bag
known as a ‘prisoner’s property bag’ to torture activists. The
bag would first be submerged in water, while the detainee
would be handcuffed with his hands behind his back and
forced to go down, face to the ground. A policeman would
then straddle the detainee while pulling the wet bag over the
victim’s head, closing it around the neck ‘to cut off air} and then
interrogate the victim. Such forms of torture were deliberately
planned, and executed with the sadistic intention of interrogating the
victim under the threat of a slow and terrifying death through
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suffocation. This would violently, loudly and sharply throw the
individual into the natural human instinct to survive or die.
The second image is that of Archbishop Tutu breaking down in
tears on a number of occasions during the TRC hearings. But
it was his emotional breakdown with the painful stories of the
killing of the ‘Cradock Four’ that made world headlines both in
image and narrative.

The visuals provided by media coverage tell of a horrific tale
that wrenches hearts and numbs minds leaving us to question our
humanity. Nomonde Calata was accompanied to the commission by
her friends and fellow widows, Sindiswe Mkhonto, Nyameka
Goniwe, (wife of Mathew Goniwe, leader of the Cradock Four),
Nombwyselo Mhlawuli, and her 19-year-old daughter Babalwa.
They spoke in a dignified way of their grief and struggle to provide
for children without a father’s help. They wanted to know who
was responsible for the killings. Having been moved to tears
by Babalwa Mhlawuli’s testimony, Archbishop Tutu broke
down completely as he then listened to Sinqokwana Malgas,
the 30-year-old victim who, as a result of his imprisonment,
harassment and torture, was wheelchair-bound. While these
images most stand out, there are thousands of victims - some
dead, some alive - who remain tormented by this history.

“The media created an
image of a South Africa
as a beacon of peace,
freedom and equality”

South Africa’s public broadcaster launched a weekly show
called the TRC Special Report which was